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“THE CHALLENGES FACING THE LOCAL ADMINISTRATION IN
JORDAN FROM THE EMPLOYEE’S PERSPECTIVE”

"A FIELD STUDY"

ENGINEER: RAZAN MOHAMMAD KANOUSH ALSHARAA

Abstract:

The study aimed to know the challenges facing the local administration in Jordan from
the point of view of its employees. The researchers used the survey method in applying
the study tool (the questionnaire) to the managers, working department heads and
specialized employees working in the local administration, to achieve the objectives of
the study. The study used the theory of systems and communication theory, functional
constructivist theory.

The study concluded a set of results, the most important of which are:

— The level of availability of the elements of work in the Jordanian local administrations
that would contribute to the effectiveness of their work was low, at a rate of (51%).

— The level of reality of the administrative and financial local administrations in Jordan
from the point of view of the study sample was medium, with a percentage of (62%).

— The level of policies, strategies and plans of public relations departments for the
advancement of the Jordanian tourism sector was medium, at a rate of (62%).

— The level of policies, strategies and plans of local administrations for the
advancement of the Jordanian society from the point of view of the study sample was
medium, at a rate of (62%).

Keywords: local administration, Jordan, challenges.
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